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ISTIRANCA TURIZM TASIMACILIK INSAAT
VE AKARYAKIT TiCARETI LIMITED SIRKETI

MERKEZ ADRESI: ORHANIiYE MAH. KIRKLARELI CAD. NO:49
DEMIRKOY / KIRKLARELI / TURKIYE
SUBE ADRESI: YENi MAH. SiSLiIOBA YOLU NO:8/0
iGNEADA BELDESI / DEMIRKOY / KIRKLARELI / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PLANNING AND PRESENTATION OF ACCOMMODATION, EVENTS, ORGANIZATIONS, MEAL
AND BEVERAGE SERVICES WITHIN THE SCOPE OF NATURE-BASED TOURISM ACTIVITIES

DOGA TEMELLI TURIZM FA_;ALiYETLERi KAPSAMINDA KONAKLAMA, ETKIiNLIK,
ORGANIZASYON VE YEME, iCME HIZMETLERINIiN PLANLANMASI VE SUNULMASI

Certificate Number: ISO-002385 'Initial Certification Date: 30.04.2026
Belge Numarasi: ISO-002385 Ilk Belgelendirme Tarihi: 30.04.2026

Certification Period: 3 Years Certificate Validity Date: 29.04.2027
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 29.04.2027
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IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@igrcert.com




